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(QWHUSULVHV VWRDUW/IDQUGZEWXKLQJ
ZKHUH RXU 6HFRQG &KDQFH 3URJUDE
EHHQ GRLQJ JUHDW ZR¥'l2 IRU RXU FO

H OO DOVR WDNH D ORRN DW VRRHLRI JUHDW ZRUN WK
SRRILWHDP KDYH EHHQ GRLQJ RYHU R IRU
6ROLWDU\ +RPHV DV ZHOO DV FHO/ME L OD\

GHYHORSPHQWAMLURFIWHEH ZLWK WKE
RI DQRWKHU SDUWQHU IDPLO\RIQR
ZLWK WKH RQERDUGLQJ RI D ®QFZ ODEE

‘H ZHUH DOVR LQFUHGLEO\ H[FLWH

LQ UHFRJQLWLRQ IRU WKH FRQWHL\HR;_. NHDPIKIDV P

PDJHYV

$QG ILQDOO\ ZH VD\ IDUHZHOO WR VRPHRRQGWHBEHY¥kZ KeRo KXY
SOD\HG DQ LPSRUWDQW SDUW LQ -RLIISR BMWRY \OHRVY K 65 RYKH (Y

HIWHQG D ZDUP ZHOFRPH WR VRPH QHZUIIBFHVUNWKDW ZROOHKDP

FRQWLQXH RXU MRXUQH\ WR FUHDWH jR&SRIBXQLWLHV® W KB

ORQJ WHUP FKDQJH 7KH -RLL 5RRILQJ WHDP WRS D
KRPHV IRU 6ROLWDU\ +RPHV
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/JRIDQ OHWUR 6SRUWYV (YHQWV & HROMQH&LY' % URZQV 30DLQV

7KLV ZDWUHH FRPPXQLW\ HYHQW WKDW FROQQBFWHGLQR®DO
RUIJDQLVDWLRQV ZDW&E& WKRVYHHARRNLQJ WR VWDUW RU FKD
2SSRUWXQLWLHV ZHUH DLPHG WRZADHG VL Q QSSXW\LXGIXDIO WV UL [
FRQVWUXFWLRQ RU PDQXIDFWRQGQD SMRIEFNQ WIXHHOAKLEMW LR Q\

W ZDWBDW RSSRUWXQLW\ WR FKDW W UW& HQ Bl % SNURIE) W H FIN VA L
ZHOO DV QHWZRUN ZLWK ORFDO HPSIORNREGEKR D IRDLE IEHD\Q DQ C
ILOO WKHLU VNLOO VKRUWDJHVZ :RLDOMR KGHOPSRL@VWW R WPHDG! |
SRVLWLYH GLIIHUHQFH LQ RXU FRIPPX QLPVBD MWK ISRURIKU RKVY ¥
ZH UH ORRNLQJ IRUZDUG WR DWW KGEZLBGDBRUH HYHQWYV LQ V
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1HZ -RLL /DERXU +LUH &OLHQW

-RLL 3HRSOH OLJUDQW 6HUYLFHV 1HZ $UULYDOV

&RQJUDWXODWLRQV WR RXU DVUILH]DE VD IQUARP WGEH BKIKOLISS LV
RXU PLJUDQW VWDII ZLWK WKHLYROVRWHEHR BIW KEADSV RAYR G IPQ L
WKDQNV WR WKH WLUHOHVY HDIRUWY RI RXU -RLL 3HRSOH W

'H ZRXOG OLNH WR ZHOFRPH 'HOHQZXR/ DDPLYH® RJ BoAHYEDQ D (
VHWWOLQJ LQWR WKHLU RZQ K®RWR R®& FAKHQMR UMLKNHNG K HJGIGL
OHDQZKLOH ODUN V SDUWQHU ZKR XOWN KYDH/G DEDD/ARN VLHQV GVEDWAIG |
LQ %ULVEDQH DQG LV FXUUHQWO® XRVINQDKMRMHDQ DJHG FDU

7THUPL +RPH &RPPHUFLDO

-RLL 3BHRSOH DOVR RQERDUGHG DHQHREZ OHEH X & KRAKHRIF-Q DKDQ W
KDYH HQJDJHG -RLL WR LQFUHBNH RVKIHLU IRNZOOBG ZRUNIRU

7KLV QHZ SDUWQHUVKLS KDV KHXJISW BHLHUY N LLOQO ¥\ UWKH. R QUG8
ZRUNLQJ ZLWK WKH -RLL 3HRSOHJHFD K AKRHDIH FS D'\QLR/GIOL QH |
KXPDQ UHVRXUFHV PDQDJHPHQW
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IRU +RPHFRUS V WK $QQLYHUVD

'H ZHUH VXSHU H[FLWHG WR KDY R QRXHD-JIXIHY : R UWMW X M DLRQ F$ X
IURP WKH 3KLOLSSLQHV DV SDUWRUVYRBHFROSEUDWK RDAM U F

'LWK D SDUWQHUVKLS VSDQQLQJ EBBR KHD/UWXHORBHLG :RURZ
+RPHFRUSjV RIIVKRUH WHDP WR HEMHXH QGV VDK GV LIYLLHIDIWI RFURFPH
7TKHLU :RUNVWUHDP WHDP KDV FRQWUURXWHKG WRFWHWVY WZ IR
WKH UHVLGHQWLDO FRQVWUXHWLEDW H FWRR/UH Q KXY WL D\OR_PI
WHDP KHUH LQ $XVWUDOLD WREFGIOWEBDWH WKLY LPSRUWD(

7R ILQG RXW PRUH DERXW WKH BRDQYHVEBEHDIMH WBUIRYHNG HRLIWR
$XVWUDOLDQ EXVLQHVYV OLNH +RPHARWS RDXQAG ZMHEY L W MW KDHA
KWWSV _MRLL RUJ ZRUNVWUHDP
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“RLL :RUNVWUHDP <RXU %XVLQF
2XWVRXUFLQJ 3DUWQHU LQ WKH

-RLL :RUNVWUHDP LV D %XVLQHVRPSBLRFHVYV 2XWVRXUFLQJ F
WKDW VSHFLDOLVHV LQ LQGXVWNXV I VXIBBSRHW IRU $XVWUDOLDQ
Rl DOO VL]HV ‘H SURYLGH RXWDRORZLRXWROXWLRQV WKDW
FOLHQWYV WR PD[LPLVH WKHLU OHYRMDFHYIDQG SURILWV E\
RQ RXU WDOHQWHG SRRO RI SSIRJHVVLRQDOV LQ WKH 3KLOLS

2XU UDQJH RI HISHUWL V

9LUWXDO $VVLVWDQ
'UDIWLQJ 5HQGH
7UDQVSRUW /RJ
&LYLO (QJLQHHULY
'LJLWDO ODUNHWLQ
7DNHRIIV  (VWLPD
( &RPPHUFH PRUH

$W -RLL ZH UH SURXG WR KDYNRRBIROOHG WKH QHHGV RI
WKH ELJJHVW QDPHV LQ WKH LQ@X¥WO\ :H KDYH WKH WHFK
H[SHUWLVH DQG H[SHULHQFH WRVKNOS $XVWUDOLDQ EXVLQH
VPDOO ODUJH DFURVYV DOO LYOGEAXWAQWLHV ZLWK WKHLU LQC
EXVLQHVYV QHHGYV &RQWDFW 8V IRU PRUH LQIRUPDWLRQ
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7R ILQG RXW PRUH DERXW WKH RIDNMVMWURHDWPHEYRFHBHRLL :
WR $XVWUDOLDQ EXVLQHVYV OLNHK 6RPO PRI 960G PDQ\ RWKHU
FRGH RU YLVLW RXKWZAMHEW LWH DIWRUJ ZRUNVWUHDP
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“RLL 7UDGHV B6HUYL
BRXWK (DVW 4XHHQVOL oG

-RLL FXUUHQWO\ RSHUDWIBW I¥RMQIH HRIWHU QQ \§ g\(y
WKDW SURYLGH TXDOLW\ /DQGVFDSLQJ HS é

&DUSHQWU\ 7,0LQJ %ULFNODWQDOVBQGLFHVSVRRH\L H]Q

FRPPHUFLDO FOLHQWYV DFURVV 6RXWK (DV)ND éHél({)/lg[bQéLQ

%\ ZRUNLQJ ZLWK D UDQJH RI UHDDGHQWLDOII:'JP? ﬁF[@HJJ
FOLHQWY ZH DUHICDEKWH WROI IXQG RXU VRFLDO LPSDFW

SURJUDWKDW KHOS SURYLGH wubLQLQJ 80t LFdd Ol
SDWKZD\V LQWR WKH FRQVWUXQWN\RI—QJIEQGXVWU\;W_U WﬁbJ
XQHPSOR\HG DQG RWKHU GLVDGYDQWDJHG SHRSJH

‘H XVH WKH SURILWYV WR FUHDWHUHRPSOWR\PHQW SDWKZD\V IR
SDULFLSDQWYV WKURXJK RXU 6RNHD®X,PPSDFW ,QLWLDWLYHV
6HFRQG &KDOQFH 2Z2KRUWBRPPHUFH )HHGV

&RPSDVVLRQY
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IDQGVFDSLQJ JHQFLQJ 7HDP

'H FRQWLQXH WR EH LPSUHVVHG E\ 6HFHR @G KD Q@ FHR BN RR
IDQGVFDSLQJ )HQFLQJ WHDP KD Fi® IBFHHQVGWRKDRVY IRDURRY V.
UHJXODU XSGDWHV RQ RXU VRFLDO PHGLD SDJHV

W V RXU RQJRLQJ FRPPLWPHQW: WK D/RIFN D ® | HARNWHU &/ K IDWH K
IDQGVFDSLQJ JHQFLQJ EHFRPH DVRHPBGR D W KH RYRDOGMKI (IDRVUW
EXLOGHUV LQFOXGLQJ WKH OLNH RRIS7RRYVRQ XHR\WPHW V+ RG>
*URXS *XDUGLDQ ODVWHU %XLOGHUV DQG RWKHUYV

2XU UDQJH RI 6HUYLFHYV

IDQGVFDSLQJ 6HUYLFHYV

. &RPPHUFLDO 3URMHFWYV

. &RPPHUFLDO /DQGVFDSLQJ

. 5HVLGHQWLDO /DQGVFDSLQJ
7XUILQJ 3DYLQJ (GJLQJ

SHWDLQLQJ :DOOQOV
« 7LPEHU :DOOV
« 6WHHO 3RVWYV ZLWK 7LPEHU :DOOV

JHQFLQJ 6ROXWLRQV
. 7LPEHU /DSSHG &DSSHG
. 7LPEHU *RRG 1HLJKERXU
. 7LPEHU *DWHV PRUH &RQWLQXHG QH[W SDJH
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IDOQGVFDSLQJ
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-RLL SRRILQJ '"HOLYHULQJ
IRU DITRUGDEOH FRVW HIIHF V..

&KHFN RXW WKHVH JRUJHRXV KRPHV WKDW WKH -RLL 5RRILQ
&RORUERQG URRIV IRU RXU |ULB QJHW IDG\H @R DWW DRR Q\RW H X F W
VSHFLDOLVLQJ LQ TXDOLW\ ORZVHW KRPHV RQ 5XVVHOO ,VOl
&OHYHODQG :HOOLQJWRQ 3RLQW %D\ ,VODQG 5HGODQG %D

6ROLWDU\ +RPHV LV FRPPLWWHG WR EXLOGLQJ FRVW HIIHFW
DIIRUGWK WKH SURSHUW\ PDUNHW EHFRPLQJ LQFUHDVLQJO\
SURYLGH WXUQNH\ KRXVLQJ RSSRUWXQLWLHYV WKDW ZLOO Et
DQG LQYHVWRUV LQ WKH ORQJ WHUP DQG -RLL 5RRILQJ LV W
WR WKHLU H[DFW TXDOLW\ VWDQGDUGY DQG VSHFLILFDWLRQ

6 XSSRUWLQJ 6RFLDO ,PSDFW
2QFH DJDLQ D ELJ WKDQN \RX 6ROLWDU\ +RPHV IRU WKHLU F

HQWHUSULVHY ZKLFK KHOS FUHDWH HPSOR\PHQW RSSRUWXQ
GLVDGYDQWDJHG WKUREIKD RXUIP SDUHWRXYWRIJUDPYV
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-RLL &DUSHQWU\ 8SGDWH
-RLL $SSUHQWLFH RI WKH \HDU

W V EHHQ DQ LQFUHGLEO\ EXWQWDWWRDPRRY WRKH &DUS
GHPDQG IRU QHZ EXLOGV FRQW IGQHPHD QYR RILWHHVR PHHW WK
UHVLGHQWLDO PDUNHW DPLGVW WKH RQUBHQW SUHVVXUHV
KRXVLQJ FULVLV

7R PHHW WKLV LQFUHDVH LQ GHPD@OURHQWHZ KRXVLQJ -RI
FXUUHQWO\ KDYH D QXPEHU RI WWDGHQQAXDOLILHG FDUS
DSSUHQWLFHYVY UDQJLQJ IURP VW M®RLYWHLOQIDUV ZKR DUH
HIFHSWLRQDO ZRUN WR RXU EXIQOFHJYLGEDICDQMWHM ZKR DUH
VFDOH SURMHFWY DFURVV WKH VRXWK HDVW

-RLL $SSUHQWLFH RI WKH \HDU 5\DQ OLWFKHOO

$W D UHFHQW VDIHW\ WRROER[ PMHHWHGWEZRQUDHFRIQLVHG W
SHUIRUPDQFH RI RXU DSSUHQWLEBDUWIKADQ\HDU ,Q SDUW
OLWFKHOO ZDV DZDUGHG WKH -RLIKHDUSBBDBW®WLEFH RI WK
IRU GHPRQVWUDWLQJ RXWVWDQRQQIQSHUURUIMKQFH GHGLFD
WKURXJKRXW &RQJUDWXODWGRQV 5\DQ ZHOO GHVHUY

DPD]LQJ ZRUN IURP WKH WHDP RHGIRROORZ XV RQ VRFLDO P
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“RLL & DUHHUV  :H UH +LULQJ
)LQG \RXU QH[W MRE

7KH -RLL 3HRSOH WHDP KDYH D QK@BHOHI| YDFDQFLHV DYD
ULJKW QRZ DFURVV PXOWLSOH WWDGH®IDQG ZHjUH FXUUHQ
DSSOLFDWLRQV IRU WKH IROORZLQJ SRVLWLRQV

'LHVHO OHFKDQLF

« )ORRULQJ ,QVWDOOHU

« ORWRU OHFKDQLF )LWWHU

« OHWDO 5RRIHU 1HZ SHVLGHQWLDO %XLOGV
. &$53(17(56 1HZ 5 HVLGHQWLDO &RQVWUXFWLR
DQG PDQ\ PRUH

9LVLW RXU ZKEWISWH BDWIRURIRIOMREZVRXU VRFLDO
PHGLD IRU PRUH LQIRUPDWLR@ REQRXHMVFXUUHQW OLVW RI Y

/IHDYH 8V D *RRJOH UHYLHZ
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-RLL KDV D QHZ SKRQH QXPEHU
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2XU ROG QXPEHU LV FXUUHQMRO\ EHLQJ IRUZDU
RXU QHZ QXPEHWODBKs FRPSOHWHO\ SKDVHG RXW E\ W
HQG RI_WKH \HDU <RX FDQ ILQG R®U QHZ SKRQH QX
RXU ZHEVLWH DQG DFURVV DOQRDRXU VRFLDO PHGLC

KLWH %YR[ (QWHUSULVHY 3%2 7U
<HDU (YDOXDWLRQ 5HVXOWYV

7TKH QG \HDU HYDOXDWHR®Y RI\VEKWFRPH 7ULDO E\
KLWH %R[ (QWZDYWSUHOHWDVHG WKLV PRQWK

‘W UHSRUWYV WKDW MREV IRFX\WHLE ¥FREMWOL@ XIPWHRUSULVHV OLNH
SOD\ D PRUH SURPLQHQW UROH LOQPFHOQMWUDOLD V QDWLRQDO HP:
VHUYLFHV VA\VWHP DQG RXWSHUIRRHYFWVKH WUDGLWLRQDO HPSO
VHUYLFHSTROHOAROQUDOURLQIJ WHUP XQHPSOR\HG DQG RWKHU

VLPLODUO\ FKDOOHQJHG LQGLYLGRRPYOZKR IDFH VLIJQLILFDQW I
EDUULHUV WR ZRUN FUHDWLQIRSESRUWXQLW\ VRFLDOHQWHUS

&KHFN RXW WKH ILAGWEOIIX RRQ OWKHUSULVH ZHEVLWH

-RLL "HSDUWXUHV ‘H UH VDG WHE

*XQQDU 1LHOVHQ -RLL 7LOLQJ

7TKDQN \RX WR *XQQDU IRU KLV KHDWV RI-RHUYLFH DV WKH

7LOLQJ IURP WR 'XULQJ WBOQD B3 HULRG *XQQDU

RXU PLJUDQW WLOLQJ WHDPV GHOLYHULQJ D GLYHUVH UDQJH R
FRPPHUFLDO DQG UHVLGHQWLDOUBVYRMHFWY IRU RXU FOLHQWYV D!
6RXWK (DVW 4XHHQVODQG
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-RLL '"HSDUWXUHV :H UH VDG WR
\RX JR FRQWLQXHG

(YDG TRWRUHZD -RLL +HUR 6RFLDO ,PSDFW &RRUGLQDWRU

‘H ELG D KHDUWIHOW IDUHZHOXXMWR RXU IULHQG DQG FROOHD
(YDG 7TRWRUHZD RXU IRUPHU 6RMIDORIPISDFW &RRUGLQDWRU
6LQFH RXU EHJLQQLQJ (YDG KDV XWHQ D FRUQHUVWRQH RI R
PLVVLRQ GHGLFDWLQJ KLV WLRR\DHQ GQHQSHHWBWLVH WR XSOLIW W
LQ RXU FRPPXQLW\

(YDGjV UROH DW -RLL LQYROYHGHQVY®RIQJ DQG PHQWRULQJ GR]
ORQJ WHUP XQHPSOR\HG DQG RWKHRIGLVDGYDQWDJHG PHPEHUYV
RXU FRPPXQLW\ 7KURXJK KLV XQZBMFRQIAQJI VXSSRUW RI WKH
&KDQFH 3URJUDP PDQ\ KDYH VXFFHYMQYOO\ JUDGXDWHG JD

QHZ VNLOOV FRQILGHQFH DQG DHUM®GIZHG VHQVH RI SXUSRV
WKHLU OLYHVY DUH QRZ RQ D EUILXKGHQFEDWK WKDQNV WR KLV
DQG PHQWRUVKLS

(YDG \RXU LPSDFW RQ RXU FRPPXQR®G KDV EHHQ SURIRXQG
\RX ZLOO EH JUHDWO\ PLVVHG 7KRQN \RX IRU \RXU GHGLFDW
FRPSDVVLRQ DQG WKH SRVLWLYH FRDQJHV \RXjYH EURXJKW WR
PDQ\ OLYHV :LVKLQJ \RX DOO WKHQ¥WKHVV DQG KDSSLQHVV
ZRUOG DV \RX PRYH RQ WR QHZ DGYHQWXUHV

6RFLDO,PSDFW+HUR -RLLOHQWRU 6HFRQG&KDQFH3URJUDP
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-RLL '"HSDUWXUHV :H UH VDG WR
\RX JR FRQWLQXHG

ODWW 2DWHYV -RLL +HUR -RLL &DUSHQWU\ /HDGHU

W V ZLWK PL[HG HPRWLRQV WKDWGHEIS MDOQPRXHFH ODWW 2DWHYV
IURP -RLL DIWHU DQ LQFUHGLEOWLFHHERWKREZGWEBLFDWHG VHU
-RLL DQG DFURVV RXU ZLGHU JURKSHRVHDRPSDQLHY 2YHU W
ODWW KDV WUXO\ EHHQ D FRUQRHQ VS\ORDQHQRIDRXU RUJDQLVDWL
LQWHJUDO UROH LQ VKDSLQJ QRWWWMH RXVRZRUN EXW DOVR WKH
PDQ\ ZLWKLQ RXU WHDP

ODWW KDV EHHQ DQ H[FHSWLRQD® PSOWHRQ@WIRHELQJ FRXQWOHV
DQG KHOSLQJ WR VKDSH WKH FDUGIMWKHRI WKRVH ZKR KDYH KD
SULYLOHJH RI ZRUNLQJ DORQJVL®GHHKLKLFLEMDRQQZDYHULQJ ZRU
GR DWWLWXGH DQG ZLOOLQJQHVYHWHFD WOREXHLMQ\ FKDOOHQJH K
WKH UHVSHFW DQG DGPLUDWLRQ NRHG YHWKFROOHDJXH KH V ZRU

ODWW V FRQWULEXWLRQ WR -RLOORHWID KEHKRWYG MXVW KLV VNL
IRVWHUHG D FXOWXUH RI WHDPZRUW VGKIGBAU AKODNVLRQ DQG VXS
PDGH D ODVWLQJ LPSDFW

'KLOH ZH ZLOO FHUWDLQO\ PLVV OIDXWEOBUHVHQFH DQG KLV LQY
FRQWULEXWLRQV ZH NQRZ WKW NLQANWKOH LV EULJKW DQG
ZLVK KLP DOO WKH EHVW LQ ZKDDW¥NYDMU-RREPHM @QO®I[W +LV OHJ
XQGRXEWHGO\ OLYH RQ LQ WKH PRB\KPHWRSOH ZKRVH FDUHHUYV
WRXFKHG DQG ZH VLQFHUHO\ ZIKWKIBRMWHDOO WKH EHVW IRU W

-RLL&DUSHQWU\+HUR -RLLOHQWRU 6RFLDO,PSDFW+HUR
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'RXOG \RX OLNH WR OHDUQ PRUH DERXW
WKH ZRUN -RLL GRHVY WR KHOS WKH
GLVDGYDQWDJHG LQ RXU FRPPXQLW\

9LVLW RXU ZHEVLWH DW MRLL RUJ
JROORZ XV RQ 6RFLDO OHGLD

)DFHERRN
,QVWDJUDP
<RX7XEH
ILQNHG,Q

$FFHVV RXU SDVW QHZVOHWWHUYV
KHUH RU HPDLO KHOOR#MRLL RUJ

&OLFN +fRHWH SDJH
VXPPDU\ DERXW -RLL /LPEWHG

'H OO0 EH VDG WR VHH \RX| JR EXW LI
\RX ZDQW WR XQVXEVFULEH IURP RXU
QHZVOHWWGE UFW K-HHQ H
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